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Huawei core switch cannot obtain IP
address

Overview

This chapter describes the troubleshooting roadmap and solution for the fault
that a DHCP client fails to obtain an IP address from a DHCP server. 3 Users
Cannot Obtain IP Addresses When. This issue arises when a device cannot
secure a valid IP address from a router. Without a valid IP address, a device
cannot communicate on the network, hindering your ability to access the
internet or share data with connected devices. But fear not; there are multiple
ways to troubleshoot and. Configuring an IP address on a Huawei switch
isn't just a technical checkbox—it's the foundation of a reliable, responsive
network. In this case an IP-Helper/DHCP. A customer has an ISP supplied
Huawei router (connected to VDSL), | can plug my laptop into a spare gigabit
switch port on the router and obtain an IP address BUT if | plug in a 24 port
Ubiquiti Unifi switch into the same port, the switch will not get an IP address
nor have any connectivity even if.
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Huawei core switch cannot obtain IP address

Have trouble connecting to a Wi-Fi network
because your Android device seems to be
perpetually stuck on the “ obtaining IP address ”
stage? If Yes, do not worry. Here in this guide, we

This chapter describes the troubleshooting
roadmap and solution for the fault that a DHCP
client fails to obtain an IP address from a DHCP
server.

Now that we have identified the possible reasons
behind the "Obtaining IP Address" issue on your
Android device, let us discuss 8 effective ways to
fix this problem and get your device ...

Here are eight methods to try if you face the
“Obtaining IP Address” error on your Android
device. 1. Turn Off Wi-Fi and Turn It On Again. The
first step is to turn off your device''s Wi-Fi and then
turniton ...

But if you cannot fix the Obtaining IP Address loop
or Failed to obtain IP Address error on your
Android, you may apply it as a temporary solution.
Follow this guide to manually assign a static ...
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Mastering IP address assignment on a Huawei
switch isn''t about memorizing commands—it''s
about understanding how this single task weaves
into your network''s DNA.

As Charles suggests, it is likely to be due to
managed switch/router configuration. You will

w need to make sure no special config such as vlans

are in use on the Netgear / Huawei. If they are ...

This article describes two ways in which a DHCP
server can be configured on a Huawei router or
switch

Without a valid IP address, a device cannot
- ‘“ communicate on the network, hindering your
:;F,\ ability to access the internet or share data with
" connected devices. But fear not; there are multiple

But if you cannot fix the Obtaining IP Address loop
or Failed to obtain IP Address error on your
Android, you may apply it as a temporary solution.

19.1 Public DHCP Information Obtaining IP
addresses using DHCP involves the process of
exchanging packets between a DHCP client and a
DHCP server. The DHCP client may fail to obtain an
IP ...

© 2026 HHC Networks & Smart City Solutions - All rights reserved



Page 4/4

Contact Us

For more information, pricing, or custom network solutions, please contact us:

Website: https://www.hashherbcafe.co.za

Email: hello@hashherbcafe.co.za

Phone: +27 63 814 7295

Address: 15 Galaxy Road, Linbro Business Park, Johannesburg, 2065, South
Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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