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How to check the router when there
is no fiber optic internet connection

Overview

Checking the router's Internet Protocol (IP) address is the key starting point —
it tells you whether the problem is with the router itself or the modem. Video
guides are also available below. If you work through all the steps and still
need help, you can reach out through the. If you're not getting an internet
connection, check your internet equipment before you troubleshoot anything
else. Your fiber optical network terminal (ONT), modem, or gateway provides
LEDs letting you know the status of your internet (wide area network, or WAN)
and home network (local area. These troubleshooting steps are for users who
have already completed the initial setup but still cannot get internet access
through their router. The good news is that there are a few clear indicators
you can look for to find out if you're enjoying the lightning-fast benefits of
fiber, and you don't have to be a tech expert. The simplest place to start is
with your monthly internet bill. Most internet service providers (ISPs) clearly
label. Now that we have a basic understanding of the roles of the router and
modem, let's move on to the troubleshooting process. In addition to working
from.
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There''s a giant list of possible reasons why a
device has no internet access, from parental
control settings to broken hardware and blocked
websites. This article is about a very specific …

If your IP address is in this range, check the
connection from the computer to the router, and
reboot your computer. If your router''s IP address
was changed and you don''t know the current IP
address, clear …

Checking the router''s Internet Protocol (IP)
address is the key starting point — it tells you
whether the problem is with the router itself or the
modem. Video guides are also available below. If
…

Use our Guided Solutions Tool to quickly find your
home Wi-Fi information, get help connecting more
devices to your network or resolve troubles with
your router. You can also check your router for
more …

Learn how to troubleshoot internet connection
issues and fix common home internet problems.
Step-by-step tips to reset your router, check Wi-Fi,
and restore your connection quickly.
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If you''ve gone through these steps and
determined that you don''t have fiber internet,
don''t worry – there are still ways to improve your
experience. First, check with your provider to see
if fiber …

Remember to always restart both devices, check
the lights on your modem, check your internet
connection, and check for firmware updates to
ensure that your router and modem are working …

Run a speed test from your ONT, modem, or
gateway first. If your speed closely matches your
plan, run the speed test again from an Ethernet
port on your router or mesh system. If that also …

Learn how to troubleshoot internet connection
issues and fix common home internet problems.
Step-by-step tips to reset your router, check Wi-Fi,
and …

Test whether the device can access the Internet
through a wired connection to the router. Please
try to connect your device (e.g. PC, laptop) to your
wireless router using a network cable.

By narrowing things down you know whether to
complain to your ISP to fix a problem beyond your
control, troubleshoot your own router, tinker at the
device level, or otherwise focus your …
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Contact Us

For more information, pricing, or custom network solutions, please contact us:

Website: https://www.hashherbcafe.co.za
Email: hello@hashherbcafe.co.za
Phone: +27 63 814 7295
Address: 15 Galaxy Road, Linbro Business Park, Johannesburg, 2065, South
Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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