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Overview

After-sales service automation uses digital tools to streamline service
requests, warranty handling, repairs, maintenance, and customer support
activities. It reduces manual work, improves accuracy, accelerates resolution
times, and ensures consistent service delivery. The software often includes
tracking tools for. After-sales services represents from 30 to 60% of total
revenue for original equipment manufacturers (OEMs) - and growing. Rising
demand for highly customized and configured equipment, coupled with the
need to stand out in a competitive market, is driving this shift.
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Distribution Network Automation After-sales Service

] Deliver intelligent, Al-driven after-sales support
with NewgenONE to boost efficiency, prevent

- breakdowns, and enhance customer loyalty.
i) ‘HH“

After-sales service or support simply means
\ providing technical assistance to customers after
\\ they have purchased a product or service. It
ensures that customers get as much value and ...

Learn how loT and Al increase the efficiency of
after-sales networks and help companies gain
competitive advantages.

In this article, we will compare the seven best after-
/ sales service management software and highlight
"/ the features that drive recurring revenue and
protect service margins for original equipment ...

List of the top After-Sales Service software in 2026
including comparisons, user reviews, pricing,
features, and more.
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Automation in after-sales drives process
optimization, reduces costs, and boosts efficiency.
Learn five practical ways to automate processes.

Our Dealer Management System goes beyond

- automation and empowers OEMs, distributors, and

w dealers with real-time insights, streamlined
operations, and actionable intelligence ...

Excellon Dealer Management System combines
intelligent automation with actionable insights to
ensure efficient service delivery across diverse
networks, from distributor-led services to third-
party providers.

By combining the science-based representation of
specific equipment with NETVIBES real-world data
science solutions, they can monitor and actively
manage operational equipment in the field to
unlock ...

This guide covers seven after-sales service
management software options to help automate
these post-purchase workflows. You"ll learn how
each tool works, which after-sales service ...
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Contact Us

For more information, pricing, or custom network solutions, please contact us:

Website: https://www.hashherbcafe.co.za

Email: hello@hashherbcafe.co.za

Phone: +27 63 814 7295

Address: 15 Galaxy Road, Linbro Business Park, Johannesburg, 2065, South
Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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